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HEALTH LITERACY VERSUS INFORMATION LITERACY

Health Literacy versus

Information Literacy

Health literacy is the ability of
individuals to obtain, process, and
understand basic health information
and services needed to make
appropriate health decisions. Limited
health literacy is linked to difficulties
understanding health information, a
lack of knowledge about diseases, and
reduced medication adherence. These
factors contribute to poor health,
increased mortality risk, inefficient use
of healthcare resources, higher costs,
and the perpetuation of health
disparities (Liu et al., 2020).

Conversely, Information Literacy entails
identifying the need for information,
finding potential sources, formulating
suitable search strategies, assessing
outcomes, and applying pertinent
knowledge to inform decision-making.
Information Literacy encompasses the
users' ability to access, interact with,
understand, evaluate, and use data and
information for a specific task (Dixon et
al,, 2017).
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Impact of Low Health Literacy
on Patient Outcomes

Individuals with insufficient health
literacy may utilize more resources by
resorting to frequent inpatient and
emergency department visits, resulting
in elevated healthcare costs and inferior
health outcomes. Low health literacy
serves as a more significant predictor of
poor health compared to factors such as
age, income, employment status,
education level, or race (Shahid et al,,
2022).

Consequences that occur due to
low health literacy:

o Difficulty understanding prescription
labels

e Lower participation in medical
decisions

e Lower participation in medical
recommendations

e Lower attendance of follow-up
appointments

e Poor self-care behaviors

e Fewer preventative measures
implemented

e Increased all-cause mortality

e Low patient satisfaction

¢ Impact on the physician-patient
relationship

\ (Shahid et al., 2022).
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Promotion of Health Literacy
by Nurses and Organizations

Nurses can enhance health literacy
skills by simplifying the accessibility,
comprehension, evaluation, and utility
of health information about illnesses.
Healthcare providers, including
nurses, should be attentive to
promoting health literacy to mitigate
disparities (Wilandika et al., 2023).

Ways Health Literacy skills can be
implemented include:

e Increasing patient's health
information understanding

e Facilitate limited disease and
treatment knowledge

¢ Improve patient's health literacy
skills.

Determining factors that nurses and
organizations must identify include
information-seeking motivation, self-
care agency, self-efficacy, self-care
management, age, gender, education,
income, internet technology, and prior
health literacy knowledge (Wilandika
et al,, 2023).




References

Dixon, B. E., Barboza, K., Jensen, A. E., Bennett, K. J., Sherman, S. E., & Schwartz, M. D.
(2017). Measuring Practicing Clinicians’ Information Literacy. Applied Clinical
Informatics, 26(1), 149-161. https://doi.org/10.4338/ACI-2016-06-RA-0083

Liu, C., Wang, D., Liu, C., Jiang, J., Wang, X., Chen, H., Ju, X., & Zhang, X. (2020). What is the
meaning of health literacy? A systematic review and qualitative synthesis. Family
Medicine and Community Health, 8(2), e000351-.
https://doi.org/10.1136/fmch-2020-000351

Shahid, R., Shoker, M., Chu, L. M., Frehlick, R., Ward, H., & Pahwa, P. (2022). Impact of low
health literacy on patients’ health outcomes: a multicenter cohort study. BMC Health
Services Research, 22(1), 1-1148. https://doi.org/10.1186/s12913-022-08527-9

Wilandika, A., Pandin, M. G. R., & Yusuf, A. (2023). The roles of nurses in supporting health
literacy: a scoping review. Frontiers in Public Health, 11, 1022803-1022803.
https://doi.org/10.3389/fpubh.2023.1022803



